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1 SOFTWARE DESCRIPTION

1.1 Login PC Software and Select ECR Type

The user can manage ECR on PC software. Copy the software from disk which attached to ECR, then execute
‘India_CRD.exe’ program.

You need to login the system as the manager at the first time.

Double click the symbol . Awindow will pop up:

Both the user name and password are ‘aa’; both the manager name and password are ‘admin’. You’d better change
them as soon as using the system. The system manager can change the operator’s password and add or delete an
operator.

Before using the software, you need to choose ECR type which you use. Click ‘System/Set Machine Type’, choose
the ECR type (PT235) you are using from the table below.

Note: After reselecting the machine type, click ‘OK’, then the system prompts: Please restart application to
apply the change. Click ‘OK’. In order to apply the new setting, it is necessary to close the PC software, and
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restart it.

1.2 Communication Setting

1. 2 .1 Link ECR to PC

Method 1: COM Communication

Method 2: Ethernet Communication

Connect the Ethernet
cable to this port.

To PC serial port
Plug into the
RS232 port
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1. 2 .2 Por t Se t t ing

Click “System\Port Setting” to enter following interface:
At “Edit” mode, ECR data can be appended, deleted and modified.
Method 1: COM communication

Method 2: Ethernet communication
Note: The IP address of ECR and PC must be in the same network segment. E.g. the default IP of ECR is
192.168.1.87. When using Ethernet communication for the first time, users should set PC IP as ‘192.168.1.**’.

1. Use Ethernet communication,
choose UDP protocol.

4. Input the ECR IP
address.

3. Set ECR name here.

7. Click this button
after setting.

1. Use COM communication,
choose COM protocol.

5. 115200 is recommended.

2. Input the last 8 digits of the
machine number, which is marked
on the back panel of the ECR.

3. Set ECR name here.

7. Click this button after
port setting.

4. Choose the connected COM
port.

6. Click this button.

6. Click this button.

5. Set port

2. Input the last 8 digits of the
machine number, which is
marked on the back panel of the
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1. 2 .3 Tes t Communica t i on

Click “Communication/Test Communication” to enter the following interface:

1. COM communication:

2. Ethernet communication:

1. Select ECR here.

3. Here shows the test result.
2. Click this button to test
communication.

1. Select ECR here.

2. Click this button to test
communication.

3. Here shows the test result.
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1.3 File Column

1. 3 .1 PLU Edi t

Click “File/PLU Set” to enter the following window:

Open PLU file that
has been edited.

Set PLU information.

Tiff off PLU setting
items.

Update PLU data that
have been selected.

Download data after
delete all PLU data
in ECR.
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1. 3 .2 Parameter Se t t ing

Click “File / Parameter Setting…” to enter the following interface:

1. Discount Set

Set the default discount rate.

1. Input the discount/
surcharge rate.

2. Download the setting to ECR.

3. Click this button to
start downloading.
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2. System Flags

The flag that is ticked off is opened.

Here shows the downloading
process.

It is similar to ECR
settings in SET mode.

Download the setting to
ECR.
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3. Head and Tail Message

4. Barcode Type Setting

5. Foreign Currency

Input the receipt message.

Download the setting to ECR.

Choose barcode type

Download the setting to ECR.

You can set 6 types of
foreign currency.

Download the setting to
ECR.
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6. Payment Setting

7. RS232 Port Setting

You can set 20
kinds of payment.

Choose whether allow
give changes.

Tick off here to set
allowing rounding.

Download the setting to ECR.

Select the external peripheral
connected to the RS232 port.

Download the setting to ECR.
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8. Receipt Printer

9. PLU remark

Select the printer’s ID
that connects to ECR.

Select the type of the receipt
printer that connects to ECR
and set its data.

Set PLU remarks. You can set
60 remarks totally. Then you
can print PLU mark while
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10. Other

Set other parameters of ECR here.

1. 3 .3 Tax Set

Click “File\Tax Set” to enter following interface:

Set tax in the blank, 8
types of tax totally.
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1. 3 .4 Clerk Se t

Click “File\Clerk Set” to enter following interface:

Click this button to set
clerk or manager in the
pop-up window.

Select ‘Clerk’ or ‘Manager’,
and then click ‘OK’.

Set the clerk information in
the pop-up window, and
then click ‘OK’.

Set the manager information
in the pop-up window, and
then click ‘OK’.
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1. 3 .5 Commodi ty Discount Schedu le

Click “File\Commodity Discount Schedule” to enter following interface:

Member Flag: in this column, you can input 0, 1 or 2.
0: discount for all customers.
1: discount for nonmembers.
2: discount for members.

Used Flag: in this column, you can input 0 or 1.
1: open discount function
0: close discount function

Time Flag: in this column, you can input 0 or 1.
0: 1) If the start time is bigger than the end time (e.g.: the start time is 10:00, the end time is 8:00), that

means the discount time is from intraday 10:00 to tomorrow 8:00.
2) If the start time is smaller than the end time (e.g.: the start time is 8:00, the end time is 10:00), that

means the discount time is from intraday 8:00 to intraday 10:00.
1: the end time is the durative time.
e.g.: the start time is 10:00, the end time is 8:00.

It means the discount time is from intraday 10:00 to intraday 18:q00, it persists 8 hours.

Note: if there is a need to pause or change the discount schedule, please modify the discount time period and
download the setting.

1. Double click here
to select PLU.

2. Set start time and end
time for discount.

3. Download the setting to ECR.
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1. 3 .6 Department Se t

Click “File\Department Set” to enter following interface:

1. 3 .7 Combo Se t

Click “File/Combo set” to enter the following window:

Input department’s information.

Download the setting to ECR.

Set the combo data.

Input PLU barcode that
included in the combo meal.

Tick off this item so as to print PLU
price on the receipt while selling.

Click it to download the
info into the ECR.
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1. 3 .8 Member card score

Click “File/Member Card Score” to enter the following window:

1. 3 .9 PLU Discount Reference Li s t

NOTE: before using PLU discount reference function, you must set the item ‘DISCOUNT SET/MIX. AND
MATCH DISCOUNT?’‘ YES’ on SET mode.

This function is used in the circumstance that when the quantity of a certain PLU that are bought by a customer
reaches to a certain amount, the customer can buy the referred PLU at a discount. Set the discount information as
below.

Click “File/ PLU Discount Reference List”, and then click button to enter the following window:

PLU sales information The referred PLU information

Set start time and end time
of promotion term.

Input member
card number.

Input the score.

Click it to download
the data into ECR.
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You can input the discount info manually.
Or double click the ‘Barcode’ blank. There is a window popping up:

Tick off ‘Barcode’ only, and then double click one PLU barcode to select it.
Tick off ‘Ref. PLU Barcode’ only, and then double click another PLU barcode to select it as the referred PLU.
If you tick off ‘Append’, the settings will be added to the reference column and the former settings won’t be

replaced; if not, the former settings will be replaced with the new settings.

1. 3 .10 Set Table Name

Click “File/ Set Table Name” to enter the following window:

PLU info need be set at
‘File/PLU’ column first.
Double click PLU
barcode so as to select it.

Input the table data.

Click here to download
table info into ECR.
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1. 3 .11 Category Sa le s

Click “File/ Category Sales” to enter the following window:

Add type: click this button and set category information in the right column to add commodity category, and
then click ‘Save type’ to save setting.
Add child type: click this button and set subcategory information in the right column to add commodity
subcategory, and then click ‘Save type’ to save setting.
Edit: select the category to edit, and click ‘Edit’ to edit commodity information.
Cancel: cancel the setting.
Delete: select the category to delete, and click ‘Delete’ to delete commodity information.
Open: to open the exiting commodity category.
Save: to save the commodity category for next time use.
Download: to download the setting.
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1. 3 .12 Quant i t y Limi t

It is used to set a limit sales quantity of discount PLU in every receipt.
Click “File/ Quantity limit” to enter the following window:

1. Double click the
blank and pop up the
window right.

2. Choose the PLU being
limited to sell and then
click ‘OK’.

4. After setting the limit
quantity and the like, click
here to download it into ECR.

3. Set quantity limit, discount price,
member discount price ect.
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1. 3 .13 Forb id Sa le PLU

Set the PLU which is forbidden to be sold.
Click “File/Forbid sale PLU” to enter the following window:

1. Double click the
blank and pop up the
window right.

2. Choose the PLU that is
forbidden to sell and then
click ‘OK’.

3. After setting the forbidden
PLU, click here to download it
to ECR.
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1. 3 .14 Va l id Member Card No .

Click “File/Valid member card NO.” to enter the following window:

Type the valid
member card number
range.

Click here to
download it to ECR.



21

1.4 Report Column

1. 4 .1 PLU Data

Click “Report/PLU Data” to enter the following window:

2. Choose the uploaded report
file, and then click “Show”. It
will display on the right.

1. Upload all PLU information
from ECR.
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1. 4 .2 Department Data

Click “Report/Department Data” to enter the following window:

1. 4 .3 X/Z PLU Repor t

Note: after you upload the PLU Z report, the total sales sum will be set to zero.
Click “Report/ X PLU Report” or “Report/ Z PLU Report” to enter the following window:

2. Choose the uploaded report
file, and then click “Show”. It
will display on the right.

1. Upload all department
information from ECR.

2. Choose the uploaded report
file, and then click “Show”. It
will display on the right.

1. Upload all the PLU sales
information from ECR.
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1. 4 .4 X/Z Dai ly Report

X daily report and Z daily report is almost the same, the difference between them is:
In X daily report, total sales sum is not set to zero after printing the report, the next sales sum will be accumulated.
In Z daily report, total sales sum is set to zero after printing the report, and the next sales sum will be recalculated.
Click “Report/X DAILY (or Z DAILY)”, displaying the following window:

2. Choose the uploaded report
file, and then click “Show”. It
will display on the right.

1. Upload X/Z Daily Report
from the ECR.
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1. 4 .5 X/Z Term Repor t

Click “Report/X Term Report” or “Report/Z Term Report”, displaying the following window:

2. Choose the uploaded
report file, and then
click “Show”. It will
display on the right.

1. Upload all the X/Z
term report from the
ECR.
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1. 4 .6 Hour ly Report

Hourly report records receipt counts and amount in the ECR in each time period.
Click ‘Report/ Hourly report’ to enter the following interface:

2. Choose the uploaded report
file, and then click “Show”. It
will display on the right.

1. Upload Hourly
Report from the ECR.
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1. 4 .7 Sal e sman/Wai t er Repor t

This report records the sales information of each salesman or waiter.
Click ‘Report/ Salesman/waiter report’ to enter the following interface:

2. Choose the uploaded report
file, and then click “Show”. It
will display on the right.

1. Upload salesman/waiter
Report from the ECR.
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1. 4 .8 X/Z Table Repor t

This report records the sales information of each table.

Note: Other reports are similar to the above reports.

2. Choose the uploaded report
file, and then click “Show”. It
will display on the right.

1. Upload X/Z Table Report
from the ECR.
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1. 4 .9 Transac t ion Repor t

Click ‘Report/ Transaction Report’ to enter the following interface:

Upload Transaction Report
from the ECR.
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1. 4 .10 Query Transac t i on

Click ‘Report/ Query Transaction’ to enter the following interface:

1. Upload Transaction data
from the ECR.

2. Choose the uploaded report
file, and then click “Show”. It
will display on the right.
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1. 4 .11 Prin t Tab le Name

Click ‘Report/ Print Table Name’ to enter the following interface:

1. Upload table
name from the ECR.

2. Choose the uploaded report
file, and then click “Show”. It
will display on the right.

3. Click this button to
print table name.
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1.5 Communication Column

1. 5 .1 How to Make Logo

Method 1: Use the attached tail logo and head logo directly.
Method 2:Make a logo.
1. Open the paint program of Windows, and create a new file.

2. Do the setting as the picture shows:

Choose this item

Set the logo attribute in this window,
and then click ‘OK’.
Note: the height cannot be more than
80.
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1. 5 .2 Download Logo

Head logo is about 384*60
Tail logo is about 384*80

Click “Communication/Download”

Tick off this item. Select the item ‘Head
Logo’ or ‘Tail Logo’.

Click this button to choose
a logo file.

Click this button to
start downloading.

TVS Electronics Ltd.
RECEIPT

DATE: 10/11/09 16:00

PLU1 $10.00

PLU2 $20.00

TAX. AAmount $0.46

TAX. BAmount $0.28

TOTAL TAX $0.74

TOTAL 2 ITEMS $30.00

CASH $30.00

MC: 12345678

SNO: 00000002 CLERK: 1

WELCOME BACK!
TRAINING MODE

Head logo

Tail logo.
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1. 5 .3 Up load Data

Click “Communication/Upload” to enter the following window:

1. 5 .4 Download Font

Click “Communication /Download” to enter the following interface:

Click here to select the path where
the uploaded data will be saved, and
then click ‘Start upload’ button.

Click it to open
the font file.

Tick off this
item.

Choose “Print Font”
or “Display Font”.

Click this button to
start downloading.

Choose the ECR
you are using.
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1. 5 .5 Update Program

Note: It is necessary to print Z daily report before updating the program.
Step1: Link ECR to PC. Please refer to chapter 1.2.1;
Step2: Set the Port. Please refer to chapter 1.2.2;
Step3: Test communication. Only when the communication between ECR and PC is OK, can the program be

updated. Please refer to chapter 1.2.3.
Step4: Update the program. Click “Communication\Download” to enter the following window:

Attention: before updating ECR program, you must print the Z daily report on ECR. What’s more, the
communication between ECR and PC software must be OK.

② Tick off the two items.

⑤ Click it to start
downloading.

③ Click this button
to open the program
file in the attached

① Click here to select the
ECR that will be updated.

④ Tick off it.
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1.6 System Column

1. 6 .1 Auto Upload Trade De ta i l to PC

You can connect ECR to PC, and set it upload trade detail and reports automatically. It can support data upload from
multi-ECR to one PC.

For example, connect two ECR (named ECR01 and ECR02) to one PC via Ethernet port, setting steps as following:
(1) Set the ECR IP respectively (refer to user manual). These two ECRs’ IP can’t be the same.
(2) Set the computer’s IP (refer to user manual).
(3) Set the item ‘OPTION OF DATAUPLOAD/UPLOAD SALES REPORT TO PC?’ to YES in SYSTEM SET mode

(refer to user manual).
(4) Open the PC software, click ‘System/Port Setting’.
(5) Click ‘System/Option’. Set upload trade details at a fixed time or set PC online mode to reach receipts.

a. Upload trade details at a fixed time:

Click the button or to set time in the pop-up window:

Set time here (≥2)

Select these two
function on.

Choose an ECR.

Click here to
save settings.
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If the value you set is 60, the ECR will upload trade details automatically per 60 minutes. Click ‘Confirm’ after
setting, and you will see the window as follow:

Note: we suggest you set different time value for each ECR, so that they won’t upload data at the same time,
avoiding data transmission jam.

b. PC online mode to reach receipts (Ethernet model):

Click here to
save settings.

Click here to
save settings.

Select this function.
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Note: if you want to set PC online mode to reach receipts, you must set the item ‘OPTION OF DATA
UPLOAD/PC ONLINE MODE TO REACH RECEIPTS?’ in SYSTEM SET mode.

(6) Upload reports. You can set timer upload reports at the following interface:

Select this function.

Select the page
‘ECR Initiative’.

Click here to
save settings.

Select this page
‘Timer upload’.

Tick off this
function.

Set the upload time here.
E.g.: if you set 22:00:00 here, then
the selected report will upload
automatically at 22 o’clock.

Select the reports
you want to upload.

Click here to
save settings.
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1. 6 .2 Change Password

Click “System/User Manage”.
1. If you login the system as a manager whose login name and password are both “admin”, the window will display as

below:

2. If you login the system as an ordinary user, the window will display as below. It can only change the user’s own
password:

Set the user’s
purview.

Here you can change
the password.

Add a user. Delete a user. Update the data.
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1. 6 .3 Show Log Messages

Click “System/Log Manage”, you can see all log messages in the following window:

Click here to upload
the log message.

Choose the ECR where
the log message is
uploaded from, and then
click “Show”. It will
display on the right.
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